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Your challenges
As IT becomes ever more complex, and 
digitalisation and increasing use of the cloud 
create their own set of challenges, there is a 
need for wide-ranging technology skills.

You are unable to meet all your needs for 
knowledge of certain sub-areas yourself? 
Niche expertise is required either at times 
or on a permanent basis? Your application or 
database is not functioning as well as it could 
or should? You are using an excessively large 
amount of computer resources?

Our solutions
We will be happy to help you overcome the 
technological challenges you face in perfor-
ming your day-to-day tasks by providing you 
with any expertise you may need to resolve 
your Oracle and Linux issues.

We also have the right specialists to answer 
your queries on MS-SQL, MySQL, Postgres or 
MariaDB.

From targeted consultancy services provided 
by our experts and tailored to your specific 
problem, through to support services for 
particular issues such as how to create 
templates or automation solutions: we will 
help you to move forward.

You can choose from advice charged by the 
hour for a one-off query, or package deals for 
specific issues.
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Oracle and Linux consulting
Advice and support for issues relating 
specifically to Oracle and Linux

The benefits for you:
❚ Input from skilled experts with deep technical knowledge
❚ Consultants with many years of experience in the DB Group
❚ Support available regardless of whether the services are provided in 

the cloud or on the premises
❚ Guaranteed adherence to the compliance specifications and data 

protection regulations of the DB Group
❚ Access to further niche expertise as required
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Our services
❚ Advice (e.g. initial consultation, analysis of the problem and 

proposed solution)
❚ Support (e.g. correction of vulnerabilities, performance tuning)
❚ Support packages, e.g.:
 - Database template (consultation, template creation, handover)
 - Automation (analysis of current situation, possible automation 

  measures, implementation)

Our offer to you:
❚ Advice by the hour: EUR 123.00/hour
❚ Consultancy package: EUR 1,600.00/2 days

Your contact for these matters:
Claudia Kramer | claudia.kramer@deutschebahn.com
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